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 5.1.4  The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases 
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The Institution has a transparent mechanism for timely redressal of student 
grievances including sexual harassment and ragging cases 

 

1. Implementation of guidelines of statutory/regulatory bodies 
2. Organization wide awareness and undertakings on policies with zero tolerance 
3. Mechanisms for submission of online/offline students’ grievances 
4. Timely redressal of the grievances through 

 

appropriate committeesResponse: A. All the Above 
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Establishment of Grievance Redressal Committee in the Institution for the

A Centralized Confidential Students
redress the grievances and complaints

Objectives of Grievance Redressal Committee:
 

 To uphold the dignity in the

relationship and Student-teacher

 To provide responsive, accountable

grievances and to take measures in the college undertakings to ensure expeditious

settlement of grievances of Students in order to maintain a harmonious educational

atmosphere in the institute.

 It is to deal with the complex

be oppressive or dissatisfied.

 To make officials of the College

the students. 

 In case the person is unwilling

the letterbox/ suggestion box of the Grievance Cell at Administrative Block. Grievances

may also be sent through e

incharge of Students’ Grievance

 The Grievance Cell will assure

time limit provided by the

 The cell formally will review all cases and will prepare statistical reports about the

number of cases received. The cell will give report to the authority about the cases

attended to and the number

from the higher authorities

Nehru College of Management 
Bharathiar University, Coimbatore& Approved by AICTE, New

by NAAC with B++ grade Recognized by UGC with 2(f) 12(B)
An ISO 9001: 2015 Certified Institution 

Gardens, Thirumalayampalayam Post, Coimbatore - 641 105. 

Establishment of Grievance Redressal Committee in the Institution for the year 2019-2020 

Students Grievance Redressal Committee has been constituted
complaints of the students. 

Redressal Committee: 

the College through promotion of cordial Student

teacher relationship etc 

accountable and easily accessible machinery for settlement

grievances and to take measures in the college undertakings to ensure expeditious

settlement of grievances of Students in order to maintain a harmonious educational

institute. 

the complex situations in a tactful manner to lessen the condition

dissatisfied. 

College responsive, accountable and courteous in

unwilling to appear in self, grievances may be dropped

the letterbox/ suggestion box of the Grievance Cell at Administrative Block. Grievances

may also be sent through e-mail to the ncmprincipal@nehrucolleges,com or officer

Grievance Cell. 

assure that the grievance has been properly solved in

the cell. 

The cell formally will review all cases and will prepare statistical reports about the

received. The cell will give report to the authority about the cases

number of pending cases, if any, which require direction

authorities 

 Delhi 
12(B) 

 

constituted to 

Student-Student 

settlement of 

grievances and to take measures in the college undertakings to ensure expeditious 

settlement of grievances of Students in order to maintain a harmonious educational 

condition felt to 

in dealing with 

dropped in writing at 

the letterbox/ suggestion box of the Grievance Cell at Administrative Block. Grievances 

mail to the ncmprincipal@nehrucolleges,com or officer 

solved in a stipulated 

The cell formally will review all cases and will prepare statistical reports about the 

received. The cell will give report to the authority about the cases 

direction and guidance 
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 To ensure effective solution

approach. 

 Advising all the Students 

teachers and College administration.

 The function of the cell is

merit. The Grievance cell

 It is to deal with the complex

be oppressive or dissatisfied.

 
 

 
S.NO Name

1 Dr R.

2 Mr.T.B

3 Dr. 

4 Mr.

5 Dr. E.
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solution to the student’s grievances with an impartial 

 to refrain from inciting Students against other Students,

administration. 

is to look into the complaints lodged by any student,

cell is also empowered to look into matters of harassment.

the complex situations in a tactful manner to lessen the condition

dissatisfied. 

Name Designation Position

Dr R. Moses Daniel Principal, NCM Chairman

Mr.T.B Fenn Professor 

 E. Muthukumar Professor Member

Mr. K. Anandan Assistant Professor Member

E. Chandra Blessie Assistant Professor Member

 Delhi 
12(B) 

 and fair 

Students, 

student, and judge its 

harassment. 

condition felt to 

Position 

Chairman 

Secretary 

Member 

Member 

Member 

Principal 
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Ref. No:NCM/GREN/001/10/2019  
 
 

Minutes of the Meeting 

 
Date: 10.10.2019 

 

Grievance Redressal Committee 
 
 
 

Date of the Meeting Time of Meeting Venue of Meeting 
(Mode) 

Convener 

10.10.2019 11:20am – 11:35 am Board Room Dr.R. Moses Daniel 

Members Present: 
Dr. R. Moses Daniel 
Mr.T.B Fenn 
Dr. E. Muthu Kumar 
Mr. K. Anandan 
Dr. E. Chandra Blessie 
Points Discussed Decision Taken Staff Responsible Target 

Date 
1. Discussion on infrastructure 

facility 
2. Discussion on college timings 

To be discussed with the 
management 

 
To consult with the 
management 

Dr. E. Muthu 
Kumar 
Dr. E. Chandra 
Blessie 

Done 

Done 

 
 
 
 

Signature of the Convener 
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Ref. No:NCM/GREN/002/12/2019  

 
 

Minutes of the Meeting 

 
Date: 20.12.2019 

 

Grievance Redressal Committee 
 
 
 

Date of the Meeting Time of Meeting Venue of Meeting 
(Mode) 

Convener 

20.12.2019 11:20am – 11:35 am Board Room Dr.R. Moses Daniel 

Members Present: 
Dr. R. Moses Daniel 
Mr.T.B Fenn 
Dr. E. Muthu Kumar 
Mr. K. Anandan 
Dr. E. Chandra Blessie 
Points Discussed Decision Taken Staff Responsible Target 

Date 
1. Discussion on purchase of 

Management Articles 
2. Discussion on Toilet cleaning 

Informed to librarian 
 
Setting up of Cleaning calendar 

 

Mr. K. Anandan 

 

Nil 

 
 

 

Signature of the Convener 
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Ref. No.: NCM/GEN/ 98A/03/2019 
 
 
 
 

Internal
 

The College has formulated a 

constituted an Internal Complaints Committee in

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment

of Women at Workplace (Prevention, Prohibition and Redressed) Act, 2013. The committee

ensures a conducive and secure environment

 
 
 
 

 
Member Name 

 
Dr. R. Moses Daniel 
8056332932 
(Principal NCM ) 

 
Ms. V. Srihari 
8220755704 
(Associate Professor ) 

 
Mr. Sivakumar . P 
9791259277 
(Assistant Professor) 
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 Date:

Internal Complaints Committee 

 Strict policy framework against sexual harassment

Complaints Committee in accordance with the guidelines delineated by

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment

of Women at Workplace (Prevention, Prohibition and Redressed) Act, 2013. The committee

environment for growth and development of students.

 Delhi 
12(B) 

Date: 31.03.2019 

harassment and has 

guidelines delineated by 

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment 

of Women at Workplace (Prevention, Prohibition and Redressed) Act, 2013. The committee 

students. 

Principal 
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Ref. No.: NCM/GEN/ 99A/04/2019  
 

Minutes of the Meeting 

 
Date: 10.04.2019 

 

Internal Complaints Committee 
 
 
 

Date of the Meeting Time of Meeting Venue of Meeting 
(Mode) 

Convener 

10.04.2019 4:00pm – 4:35 pm Board Room Dr. R. Moses Daniel 

Members Present: 
Dr. R. Moses Daniel 

Ms. V. Sriharidevi 

Mr. Sivakumar . P 

Points Discussed Decision Taken Staff Responsible Target 
Date 

 
1. Educate the student about 

gender harassment and 
legal procedures 

To conduct a program on 
sexual harassment in 
educational institutions 

 
Ms. V. Srihari 

 
Completed 

 

 

Signature of the Convener 
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Establishment of Grievance Redressal Committee in the Institution for the 
year 2018-2019 

A Centralized Confidential Students Grievance Redressal Committee has been constituted to 
redress the grievances and complaints of the students. 

Objectives of Grievance Redressal Committee: 
 

 To uphold the dignity in the College through promotion of cordial Student-Student 

relationship and Student-teacher relationship etc 

 To provide responsive, accountable and easily accessible machinery for settlement of 

grievances and to take measures in the college undertakings to ensure expeditious 

settlement of grievances of Students in order to maintain a harmonious educational 

atmosphere in the institute. 

 It is to deal with the complex situations in a tactful manner to lessen the condition felt to 

be oppressive or dissatisfied. 

 To make officials of the College responsive, accountable and courteous in dealing with 

the students. 

 In case the person is unwilling to appear in self, grievances may be dropped in writing at 

the letterbox/ suggestion box of the Grievance Cell at Administrative Block. Grievances 

may also be sent through e-mail to the ncmprincipal@nehrucolleges,com or officer 

incharge of Students’ Grievance Cell. 

 The Grievance Cell will assure that the grievance has been properly solved in a stipulated 

time limit provided by the cell. 

 The cell formally will review all cases and will prepare statistical reports about the 

number of cases received. The cell will give report to the authority about the cases 

attended to and the number of pending cases, if any, which require direction and guidance 

from the higher authorities 
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 To ensure effective solution

approach. 

 Advising all the Students 

teachers and College administration.

 The function of the cell is

merit. The Grievance cell

 It is to deal with the complex

be oppressive or dissatisfied.

 
 

 
S. No Name

1 Dr. S. Franklin

2 Mr. T.B

3 Dr. E. Muthukumar

4 Ms. Vimala.KV

5 Dr. E. Chandra
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solution to the student’s grievances with an impartial 

 to refrain from inciting Students against other Students,

administration. 

is to look into the complaints lodged by any student,

cell is also empowered to look into matters of harassment.

complex situations in a tactful manner to lessen the condition

dissatisfied. 

Name Designation Position

Franklin John Principal, NCM Chairman

T.B Fenn Professor Secretary

Muthukumar Professor Member

Vimala.KV Assistant Professor Member

Chandra Blessie Associate Professor Member

 Delhi 
12(B) 

 and fair 

Students, 

student, and judge its 

harassment. 

condition felt to 

Position 

Chairman 

Secretary 

Member 

Member 

Member 
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Ref. No:NCM/GREN/001/08/2018

 

Grievance
 
 
 

Date of the Meeting Time of

20/08/2018 11:20am –

Members Present: 
Dr. S. Franklin John 
Mr. T.B Fenn 
Dr. E. Muthukumar 
Ms. Vimala.KV 
Dr. E. Chandra Blessie 
Points Discussed 

1. Wash Basin Facility 
2. Network (Wi-fi Problem) 
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NCM/GREN/001/08/2018  
 
 

Minutes of the Meeting 

 
Date:

Grievance Redressal Committee 

of Meeting Venue of Meeting 
(Mode) 

Convener

– 11:35 am Board Room Dr. S. Franklin

Decision Taken Staff Responsible

Planning to provide water tap  

at MBA Block B 
 
System Administrator 

 
Ms. Vimala.KV

instructor about the complaint  

Signature

 Delhi 
12(B) 

Date: 20/08/2018 

Convener 

Franklin John 

Responsible Target 
Date 

 

Vimala.KV 
 
Nil 

 

Signature of the Convener 
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Ref. No:NCM/GREN/001/12/2019

 

Grievance
 
 
 

Date of the Meeting Time of

05.12.2018 11:20am –

Members Present: 
Dr. S. Franklin John 
Mr. T.B Fenn 
Dr. E. Muthukumar 
Ms. Vimala.KV 
Dr. E. Chandra Blessie 
Points Discussed 

1. Placing mirror in student 
bathroom 
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NCM/GREN/001/12/2019  
 
 

Minutes of the Meeting 

 
Date:

Grievance Redressal Committee 

of Meeting Venue of Meeting 
(Mode) 

Convener

– 11:35 am Board Room Dr. S. Franklin

Decision Taken Staff Responsible

Action taken  
Ms. Vimala.KV

Signature

 Delhi 
12(B) 

Date: 05.12.2018 

Convener 

Franklin John 

Responsible Target 
Date 

Vimala.KV 
 

Nil 

Signature of the Convener 
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Ref. No.: NCM/GEN/ 98A/03/2018 
 
 
 
 

Internal
 

The College has formulated a 

constituted an Internal Complaints Committee in

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment

of Women at Workplace (Prevention, Prohibition and Redressed) Act, 2013. The committee

ensures a conducive and secure environment

 
 
 
 

 
Member Name 

 
Dr. S. Franklin John 
9987540304 
(Principal NCM ) 

 
Dr. VK. Jayan 
9987530894 
(Associate Professor ) 

 

Mr. Sivakumar . P 
9791259277 
(Assistant Professor) 
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 Date:

Internal Complaints Committee 

 Strict policy framework against sexual harassment

Complaints Committee in accordance with the guidelines delineated by

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment

(Prevention, Prohibition and Redressed) Act, 2013. The committee

environment for growth and development of students.

 
 

 

 Delhi 
12(B) 

Date: 31.03.2018 

harassment and has 

guidelines delineated by 

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment 

(Prevention, Prohibition and Redressed) Act, 2013. The committee 

students. 

 
Principal 
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Ref. No.: NCM/GEN/ 98A/03/2018

 

Internal
 
 
 

Date of the Meeting Time of

13.06.2018 11:20am –

Members Present: 
Dr. S. Franklin John 
Mr. Sivakumar . P 
Ms. V. Srihari 

Points Discussed 

 
No complaints registered 
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98A/03/2018 

Minutes of the Meeting 

Internal Complaints Committee 

 
Date:

of Meeting Venue of Meeting 
(Mode) 

Convener

– 11:35 am Board Room Dr. S. Franklin

Decision Taken Staff Responsible

Encouraging students to 
approach the concerned 
committee without any 
incubations 

Nil 

Signature

 

 Delhi 
12(B) 

Date: 13.08.2018 

Convener 

Franklin John 

Responsible Target 
Date 

  

Nil 

Signature of the Convener 
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Establishment of Grievance Redressal Committee in the Institution for the 
year 2017-2018 

A Centralized Confidential Students Grievance Redressal Committee has been constituted to 
redress the grievances and complaints of the students. 

Objectives of Grievance Redressal Committee: 
 

 To uphold the dignity in the College through promotion of cordial Student-Student 

relationship and Student-teacher relationship etc 

 To provide responsive, accountable and easily accessible machinery for settlement of 

grievances and to take measures in the college undertakings to ensure expeditious 

settlement of grievances of Students in order to maintain a harmonious educational 

atmosphere in the institute. 

 It is to deal with the complex situations in a tactful manner to lessen the condition felt to 

be oppressive or dissatisfied. 

 To make officials of the College responsive, accountable and courteous in dealing with 

the students. 

 In case the person is unwilling to appear in self, grievances may be dropped in writing at 

the letterbox/ suggestion box of the Grievance Cell at Administrative Block. Grievances 

may also be sent through e-mail to the ncmprincipal@nehrucolleges,com or officer 

incharge of Students’ Grievance Cell. 

 The Grievance Cell will assure that the grievance has been properly solved in a stipulated 

time limit provided by the cell. 

 The cell formally will review all cases and will prepare statistical reports about the 

number of cases received. The cell will give report to the authority about the cases 

attended to and the number of pending cases, if any, which require direction and guidance 

from the higher authorities 

 To ensure effective solution to the student’s grievances with an impartial and fair 

approach. 
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 Advising all the Students 

teachers and College administration.

 The function of the cell is

merit. The Grievance cell

 It is to deal with the complex

be oppressive or dissatisfied.

 
 

 
S. No Name

1 Dr. S. Franklin

2 Mr. T.B

3 Dr. E. Muthukumar

4 Ms. Vimala.KV

5 Dr. E. Chandra
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 to refrain from inciting Students against other Students,

administration. 

is to look into the complaints lodged by any student,

cell is also empowered to look into matters of harassment.

complex situations in a tactful manner to lessen the condition

dissatisfied. 

Name Designation Position

Franklin John Principal, NCM Chairman

T.B Fenn Professor Secretary

Muthukumar Professor Member

Vimala.KV Assistant Professor Member

Chandra Blessie Associate Professor ember

 Delhi 
12(B) 

Students, 

student, and judge its 

harassment. 

condition felt to 

Position 

Chairman 

Secretary 

Member 

Member 

ember 

Principal 
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Ref. No:NCM/GREN/001/08/2017

 

Grievance
 
 
 

Date of the Meeting Time of Meeting

11.08.2017 11:20am –

Members Present: 
Dr. S. Franklin John 
Mr. T.B Fenn 
Dr. E. Muthukumar 
Ms. Vimala.KV 
Dr. E. Chandra Blessie 
Points Discussed 

 
Inclusion of recreation club
for students to ease out stress.
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NCM/GREN/001/08/2017  
 
 

Minutes of the Meeting 

 
Date:

Grievance Redressal Committee 

of Meeting Venue of Meeting 
(Mode) 

Convener

– 11:35 am Board Room Dr. S. Franklin

Decision Taken Staff Responsible

Inclusion of recreation club 
out stress. 

To be discussed with the 
management 

 
Dr. E. 
Muthukumar

Signature

 Delhi 
12(B) 

Date: 11.08.2017 

Convener 

Franklin John 

Responsible Target 
Date 

Muthukumar 

Done 

Signature of the Convener 
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Ref. No:NCM/GREN/001/12/2017

 

Grievance
 
 
 

Date of the Meeting Time of

19.12.2017 11:20am –

Members Present: 
Dr. S. Franklin John 
Mr. T.B Fenn 
Dr. E. Muthukumar 
Ms. Vimala.KV 
Dr. E. Chandra Blessie 
Points Discussed 

 
No complaints registered 
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NCM/GREN/001/12/2017  
 
 

Minutes of the Meeting 

 
 

Date:

Grievance Redressal Committee 

of Meeting Venue of Meeting 
(Mode) 

Convener

– 11:35 am Board Room Dr. S. Franklin

Decision Taken Staff Responsible

Nil  
Nil 

Signature

 Delhi 
12(B) 

Date: 19.12.2017 

Convener 

Franklin John 

Responsible Target 
Date 
Nil 

Signature of the Convener 
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Ref. No.: NCM/GEN/ 98A/03/2017 
 
 
 
 

Internal
 

The College has formulated a 

constituted an Internal Complaints Committee in

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment

of Women at Workplace (Prevention, Prohibition and Redressed) Act, 2013. The committee

ensures a conducive and secure environment
 

Member Name 
 

Dr. S. Franklin John 
9987540304 
(Principal NCM ) 
Dr. VK. Jayan 
9987530894 
(Associate Professor ) 

 
Mr. Sivakumar . P 
9791259277 
(Assistant Professor) 

 
 
 

 

 

Nehru College of Management 
Bharathiar University, Coimbatore& Approved by AICTE, New

by NAAC with B++ grade Recognized by UGC with 2(f) 12(B)
An ISO 9001: 2015 Certified Institution 

Gardens, Thirumalayampalayam Post, Coimbatore - 641 105. 

 Date:

Internal Complaints Committee 

 Strict policy framework against sexual harassment

Complaints Committee in accordance with the guidelines delineated by

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment

of Women at Workplace (Prevention, Prohibition and Redressed) Act, 2013. The committee

environment for growth and development of students

 Delhi 
12(B) 

Date: 31.03.2017 

harassment and has 

guidelines delineated by 

the UGC and notifications issued by the University of Delhi pertaining to the Sexual Harassment 

of Women at Workplace (Prevention, Prohibition and Redressed) Act, 2013. The committee 

students 

Principal 
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Ref. No:NCM/GREN/001/09/2017

 

Internal Complaints
 
 
 

Date of the Meeting Time of

13.06.2019 11:20am –

Members Present: 
Dr. S. Franklin John 
Dr. VK. Jayan 
Mr. Sivakumar . P 

Points Discussed 

 
To conduct a program on 
women empowerment 
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NCM/GREN/001/09/2017  
 
 

Minutes of the Meeting 

 
Date:

Internal Complaints Committee 

of Meeting Venue of Meeting 
(Mode) 

Convener

– 11:35 am Board Room Dr. S. Franklin

Decision Taken Staff Responsible

to organize a guest lecture on 
Women empowerment through 
digitization media 

 
Ms. Sheeja,
AP/NCM 

Signature

 Delhi 
12(B) 

Date: 13.09.2017 

Convener 

Franklin John 

Responsible Target 
Date 

Ms. Sheeja, 
Done 

Signature of the Convener 


